
Always Use Your NPI and 
Avoid Returned Claims

We would like to remind you that 
you are required to use your NPI 
number on all claims you submit 
to us, whether electronic or paper. 
Any claims submitted without an 
NPI, or claims submitted with your 
old BCBSVT-assigned provider 
number, will be returned. NPI 
numbers must be reported on the 
HCFA 1500 form in form locator 
24k and 33a; CMS 1500 form in 24j 
and 33a; or UB 04 form in locator 
51, 76 and if applicable 77-79.

Newly Updated 
Prior Approval Lists 
Available on the Web

We would like to remind you that 
our newly updated Medical Services 
and Durable Medical Equipment, 
Orthotics and Prosthetic Prior Approval 
Lists are now available on our website, 
www.bcbsvt.com, in the Provider 
Forms section. The new lists reflect the 
2008 CPT and HCPC code changes.

Better Beginnings® Expands 
with New Benefit Options 
for Pregnant Women

continued on page 2

By: Beth Lewis

For years, our Better Beginnings 
program has helped moms-to-be get 
the care they need and reduced the 
incidence of costly claims connected 
with pre-term births. Our team of 
specially trained registered nurses 
provides expert case management 
support—and sometimes just a little 
extra TLC—to help lower the risk of 
pregnancy complications.

Better Beginnings also provides 
expecting mothers with their choice 
of “extras,” like educational books and 
DVDs, reimbursement for childbirth 
classes or even homemaker services.

Moms consistently rave about our 
program, but we  still constantly look 
for ways to expand and improve it. 
We’re happy to announce new benefit 
options that allow mothers to tailor 
the Better Beginnings program to their 
particular needs. Be sure to recommend 
the program to members who are 

expecting. They can choose from 
several different Better Beginnings 
options including Standard Benefit, 
Breastfeeding/Back to Work, Twins/
Multiples and English as a Second 
Language, as well as a Late Enrollee 
option for those who enroll after 
34 weeks of pregnancy.

To sign up for Better Beginnings, 
our mother members only need to 
call our customer service department 
or visit www.bcbsvt.com. Encourage 
your eligible patients to join early so 
that they can reap all of the benefits 
of the program. Our nurses will 
send Health Risk Assessment (HRA) 
questionnaires that help us determine 
which expecting mothers are at risk for 
premature labor and delivery or other 
complications. Completely confidential, 
the HRA will tell us how we can better 
serve our members or their dependents 
during pregnancy. Personalized 
care is the cornerstone of the Better 
Beginnings program.

FinePoints
A Newsletter from	 Blue Cross and Blue Shield of Vermont.

www.bcbsvt.com

In This Issue

Better Beginnings® Expands 
with New Benefit Options 
for Pregnant Women.................1-2

Member Rights 
and Responsibilities......................2

Helping Patients Communicate 
with Loved Ones............................3

Updated BCBSVT 
Medical Policies............................. 4

The Vermont Medical Group 
Management Association......... 4

Frequently Asked Questions 
About Catamount Blue...............5

The BCBSVT Preferred 
Brand-name Drug List................ 6

Vo
lu

m
e 

3 
• 

Is
su

e 
1 
Sp

rin
g 

20
08

http://www.bcbsvt.com/pages/benefits/bb07.htm
http://www.bcbsvt.com/pages/PDFs/BB_BenefitOptions9-26-07WEB.pdf
http://www.bcbsvt.com/pages/PDFs/BB_BenefitOptions9-26-07WEB.pdf
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