BlueCross BlueShield
of Vermont

Idependent Licensees of the Blue Cross and Blue Shield Association.

2010 Holiday Closing Schedule

Blue Cross and Blue Shield of Vermont (BCBSVT), our radiology management partner,
American Imaging Managementg (AIMg), and our Managed Mental Health Partner,
Magellan, will be closed for business on the following 2010 holidays:

Holiday Day and Date

New Year’s Day Friday, January 1
*Martin Luther King Jr., Day Monday, January 18
**President’s Day Monday, February 15
Memorial Day Monday, May 31
Independence Day Monday, July 5

Labor Day Monday, September 6
Thanksgiving Thursday, November 25
Day after Thanksgiving Friday, November 26
Christmas Eve Day Friday, December 24

*AIM holiday only, BCBSVT and Magellan are open for business.
**BCBSVT and AIM holiday only, Magellan is open for business.

Although BCBSVT, AIM and Magellan are closed for business on the above days, many
inquiries and transactions can still be completed online.

Company Website

AIM www.providerportal.com
BCBSVT www.bcbsvt.com
Magellan www.magellanhealth.com

Our other partners, Express Scripts and Health Management Corporation (HMC), both
have 24/7 coverage, so they will in fact be open on the above dates. If you have any

questions regarding this notice, please feel free to contact your provider relations
consultant at (888) 449-0443.
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