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Á2009
ÁWebsite 
ÁPhysician Advisory Boards
ÁClaims 
ÁBlueCard & NEHP
ÁBehavioral Health 
ÁAIM 
ÁPrice & Quality
ÁHEDIS
ÁExpress Scripts
ÁWhatôs New In Health Care
ÁFuture Changes 
ÁQuestions/Surveys

Agenda



ÁDon George named new President and Chief Executive 

Officer of Blue Cross and Blue Shield of Vermont 

(BCBSVT) and its affiliate HMO, The Vermont Health Plan 

(TVHP)

ÁThe National Committee for Quality Assurance (NCQA) 

bestowed its highest ratings on all of Blue Cross and Blue 

Shield of Vermontôs major product lines.

ÁUS NEWS and World Reports named BCBSVT one of the 

top 50 Health Plans in the United States.

http://www.bcbsvt.com/visitor/News/PressReleases/11-20-08.html
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Whatôs New



Provider Price & 

Transparency data ï

Coming soon

Prior Approval & Pre 

Certification Center 

Coming Soon 


