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Grilled Pizza with
Pesto, Tomatoes & Feta

Dazzle your guests, and keep the kitchen cool, by 1. Heat grill to medium-high.

baking pizza on the backyard grill. For convenience, 2. Meanwhile, place dough on a lightly floured
this recipe uses prepared pizza dough, found in most surface. Divide into 4 pieces. Roll each piece into
supermarkets, and pesto from a jar. an 8-inch round crust, about % inch thick. Place
INGREDIENTS crusts on a floured baking sheet. Carry crusts and
1 pound prepared pizza dough, preferably toppings out to the grill.

whole wheat 3. Lay crusts on grill (they won't stay perfectly
Y2 cup prepared pesto round). Cover grill and cook until crusts are lightly
4 ripe plum tomatoes, thinly sliced puffed and undersides are lightly browned, about
% cup crumbled feta cheese 3 minutes.

Freshly ground pepper to taste 4. Using tongs, flip crusts. Immediately spread pesto
% cup lightly packed fresh basil leaves, torn over crusts. Top with tomatoes. Sprinkle with feta

and pepper. Cover grill and cook until the under-

High Fiber sides are lightly browned, about 3 minutes more.

ACTIVE TIME: 30 minutes
TOTAL: 30 minutes )
DEGREE OF DIFFICULTY: Easy Makes 4 servings.

Per serving: 430 calories; 16 g fat (4 g sat, 9 g mono); 14
mg cholesterol; 60 g carbohydrate; 13 g protein; 6 g fiber;

Vlgo r 774 mg sodium; 262 mg potassium.

Nutrition Bonus: Calcium (30% daily value),
o EA-I-I NGWEI—I—
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Vitamins A & C (20% dv).
WHERE GOOD TASTE MEETS GOOD HEALTH

Sprinkle with basil and serve immediately.




We're in Your Community

We're proud to support our communities because we're
Vermonters too. Join us at these and other events this
Summer around the state:

AUGUST 7

3 Community Resource
Fair for the School
Nurse In-Service

1:30 - 2:30 p.m.

St. Michael's College

Dragon Boat Race
and Festival
7:30 a.m. —4:30 p.m.
Burlington Waterfront
www.ridethedragon.org 26
Food Education
Every Day (FEED)
In-Service
8:30a.m.—-3:30 p.m.
Bethel Elementary School

For information about any of the events listed
contact Megan Peek, community relations and
health education coordinator, (802) 371-3702.

Are You Concerned About
the Safety of Vaccines?

Have you decided not to get your child a
particular vaccine because you worry about the
safety of immunizations? Blue Cross and Blue
Shield of Vermont would like to send you a free
DVD about vaccines. Produced by the Children’s
Hospital of Philadelphia, the DVD contains two
videos:

= Vaccines and Your Baby answers questions like,
“What are vaccines?, How do vaccines work?,
What are the chances that my child will get
one of the diseases that vaccines prevent?,’and
“Are vaccines safe for my baby?”

» Vaccines: Separating Fact from Fear reinforces
the safety of vaccines and discusses why they
have been so instrumental in saving the lives
of millions of children.

To order a free copy, visit our website at
www.bcbsvt.com/freevideo or call (802) 371-3468.

Find The Hidden Symbol and Win A Prize
Q Just find the symbol shown at left hidden somewhere
~ i this publication and send us a letter or postcard

telling us where you found it. Send to the address
found on the mailing panel. We'll draw five lucky
names from the correct responses and he or she will
receive a small prize.

BCBSVT Fights Health Care
Fraud, Waste and& Abuse

By Dawn Schneiderman

Just how big of a problem is health care fraud,
waste and abuse? The National Health Care Anti-
fraud Association estimates that at least three
percent of overall health care cost is due to fraud,
waste and abuse, leading to over $60 billion in
costs nationally. Health care fraud is a problem
that's growing and making health care more
expensive for everyone.

At Blue Cross and Blue Shield of Vermont, we
have many tools which help identify and prevent
health care fraud. For example, we regularly
conduct audits of hospital and physician records
to ensure that bills are correct, and services were
performed. We also maintain a fraud hotline
where providers, members or the general public
may report suspected instances of fraud, waste
or abuse. We have received hundreds of calls on
the hotline, many of which have led to recoveries
of inappropriate payments, changes to our
internal processes, provider education and even

termination of a member’s coverage or a provider’s

contract. In 2007, we recovered more than $1.4
million in inappropriate claims through our anti-
fraud, waste and abuse program.

Blue Cross and Blue Shield of Vermont has
recently upped the ante in its fight against
health care fraud, through the introduction of
a sophisticated software tool which scans the
million-plus claims we process each year, looking
for unusual patterns or suspicious billing activity
which could indicate fraud, waste or abuse. This
tool helps us focus on the most likely cases with
the highest potential impact. Examples of unusual
patterns which we investigate include:

m High percentage of patients with complex
procedures

= Unusual number of units or hours billed
m Disguising non-covered or cosmetic services

m Inordinate amount of revenue from single
procedure

m Modification of claim following a denial of services

m High number of procedures per patient

m Mismatch between physician billing and hospital
billing

= Significant changes in billing patterns (which may
indicate emerging fraud/abuse)
Health care fraud is committed by a very small

number of people, yet the impact is significant and

costly to all of us. If you suspect fraud, please take
a minute to call us at (800) 337-8440, or visit our
website at www.bcbsvt.com and click on “Report
Fraud” m

Join us for
BCBSVT
Family Days
Games,
Story Walks,
Music
and more...
August 23
Shelburne Museum
10a.m. -12 p.m.
August 24
Hildene in
Manchester
Ta.m.-1p.m.
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Members with our Three-tier Drug
Rider pay different co-payments
or coinsurance for drugs based on
whether they are:

W Generic
m Preferred Brand-name
m Non-preferred Brand-name

The Plan changes the Preferred Brand-
name listin two circumstances:

m The list changes four times a year
to reflect drugs entering or leaving
the marketplace.

m The Plan automatically deletes
drugs from the Preferred Brand-
name list without notice through-
out the year when generic forms
become available. Co-payments or
coinsurance for generic drugs are
significantly lower.

Certain drugs require Prior Approval.
Foralistof these drugs and a
complete Preferred Brand-name
Drug List, read our Three-tier Drug

Rider or visit our website at
www.bcbsvt.com/RxCenter.
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Preferred Brand-name Drug List may200s

The following medications
have been added to our
Preferred Brand-name
Drug List:

- PROAIR HFA

The following medications
were deleted (became
Non-preferred) from our
Preferred Brand-name Drug
List effective 4/31/08:

« LESCOL (Therapeutic
alternative is
SIMVASTATIN)

« LESCOL XL (Therapeutic
alternative is
SIMVASTATIN)

The following medications
will be deleted (become
Non-preferred) from our
Preferred Brand-name Drug
List effective 4/30/08:

PROVENTIL HFA (to be
deleted from the Preferred
category, effective July
31,2008; therapeutic
alternative is ProAir HFA)**
VYTORIN (to be deleted
from the Preferred
category, effective July
31,2008; therapeutic
alternatives are Lipitor or
Simvastatin)**

ZETIA (to be deleted from
the Preferred category,
effective July 31, 2008;
therapeutic alternatives
are Niaspan, Lipitor or
Simvastatin)**

The following medications
have been deleted from the
Preferred Brand-name Drug
List because they are now
available as generics:

- FOSAMAX

A

ACIPHEX
ACTOPLUS MET
ACTOS
ACULAR
ADDERALL XR
AGENERASE
ALINIA
ALPHAGAN P
APIDRA
ARICEPT
ARIMIDEX
AROMASIN
ASACOL
ASTELIN
ATROVENT
AVANDAMET
AVANDIA
AVONEX
AZILECT

B

BENICAR
BENICAR HCT
BETASERON
BRAVELLE

C

CANASA
CARAC
CASODEX
CEENU
CELEBREX
CELLCEPT
CENESTIN
CETROTIDE
CIPRODEX
CLIMARA PRO
COMBIVENT
COMBIVIR
COMTAN
CONCERTA
CONDYLOX GEL
COPAXONE
CORTEF
CORTIFOAM
COZAAR
CREON
CRIXIVAN
CUPRIMINE
CYTOXAN

D

DAPSONE
DEPAKOTE
DEPAKOTE ER
DEPAKOTE SPRINKLE
DETROL

DILANTIN
DIPENTUM
DOVONEX

E

EFFEXOR XR
ELMIRON
EMCYT
ENBREL
ENTOCORT EC
EPIPEN
EPIVIR
EPIVIR-HBV
EPZICOM
ERGAMISOL
ESTRADERM
ESTRATEST

ESTRATEST HS
EVISTA
EVOXAC
EXELON

F

FARESTON

FEMARA

FINACEA

FLOMAX

FLOVENT

FLOVENT ROTADISK
FORTOVASE

FREESTYLE
GLUCOMETER

FREESTYLETEST STRIPS

G
GENOTROPIN
GLEEVEC
GLUCAGON

H
HEPSERA
HEXALEN
HIVID
HUMALOG
HUMULIN
HUMIRA
HYZAAR

|

IMITREX, all forms
INNOPRAN XL
INTAL INHALER
INTRON A
INVIRASE

K

KALETRA, capsule and
solution

KEPPRA

L
LAMICTAL
LANTUS
LEUKERAN
LEVEMIR
LEXAPRO
LEXIVA
LIDODERM
LIPITOR
LOTEMAX
LOVENOX
LYSODREN

M

MAXALT

MEPHYTON
METHERGINE
METROGEL VAGINAL
MIACALCIN
MIGRANAL
MIRAPEX

MYLERAN

N
NAMENDA
NARDIL
NASONEX
NEUPOGEN
NEXAVAR
NEXIUM
NIASPAN
NILANDRON
NORDITROPIN
NORVIR
NOVOLIN

NOVOLOG
NOVOLOG MIX 70/30
NUVARING

o

ONETOUCH
GLUCOMETER

ONETOUCH TEST STRIP
ORTHOVISC

OVIDE

OXSORALEN ULTRA
OXYTROL

P
PEGASYS
PEG-INTRON
PHOSLO
PLAN B
PLAVIX
PRANDIN

PRECISION
GLUCOMETER

PRECISION TEST STRIPS
PRECOSE

PRED MILD
PREMARIN
PREMARIN CREAM
PREMPHASE
PREMPRO

PREVEN

PROAIR HFA
PROCRIT
PROGRAF

PROVENTIL HFA (to be
deleted from the
Preferred category,
effective July 31,
2008; therapeutic
alternative is
ProAir HFA)**

PROVIGIL
PULMICORT RESPULES
PULMOZYME

Q
QUIXIN
QVAR

R
RAPAMUNE
RAZADYNE
REBETRON
REBIF
RENAGEL
REQUIP
RESCRIPTOR
RESTASIS
REVATIO
REVLIMID
RIDAURA
RISPERDAL

S
SEREVENT
SEREVENT DISKUS
SEROQUEL
SINGULAIR
SKELAXIN
SPIRIVA
SPRYCEL
STALEVO
SUSTIVA
SUTENT

T

TARCEVA
TARGRETIN
TAZORAC

TEMODAR
TESLAC
THIOGUANINE |
TOBI
TOBRADEX
TOPAMAX
TREXALL
TRILEPTAL
TRIZIVIR
TRUSOPT
TRUVADA
TYZEKA

U

ULTRASE
ULTRASE MT
URSO

\'}
VALCYTE
VALTREX
VEPESID
VESANOID
VIAGRA
VIDEX
VIDEX EC
VIRACEPT
VIRAMUNE
VIREAD
VIVELLE
VOLMAX
VOLTAREN OPTHALMIC
SOLUTION

VYTORIN (to be
deleted from the
Preferred category,
effective July 31,
2008; therapeutic
alternatives
are Lipitor or
Simvastatin)**

w
WELCHOL

X
XALATAN
XELODA
XENICAL

Y
YASMIN 28
YAZ

z

ZERIT

ZETIA (to be deleted
from the Preferred
category, effective
July 31,2008;
therapeutic
alternatives are
Niaspan, Lipitor or
Simvastatin)**

ZIAGEN

ZOLINZA

ZOVIRAX TOPICAL

ZYPREXA

** A therapeutic
equivalent is listed
as an option. Please
consult your physician.

As always, a current list
of Preferred Brand-name
Drugs appears on the
Blue Cross and Blue
Shield of Vermont
website at www.bcbsvt.
com/RxCenter.



New Primary Care Physicians

ADDISON COUNTY

SALISBURY
NATUROPATH

Salisbury Natural
Family Health, P.C.
(802) 352-9078

8 Shard Villa Road

Katina L. Martin, N.D.
Provider Number: 1346373719
TVHP & VHP plans

CHITTENDEN
COUNTY

S.BURLINGTON
INTERNAL MEDICINE

Fletcher Allen Health Care
(802) 847-4714
1 Timber Lane

Kim M. Fodor, M.D.
Provider Number: 1811924533
TVHP & VHP plans

WINDHAM COUNTY

BRATTLEBORO
NATUROPATH

Biologic Integrative
Healthcare, L.L.C.

(802) 275-4732

205 Main Street, Suite 4

Samantha K.Eagle, N.D.
Provider Number: 1013198555
TVHP & VHP plans

PUTNEY
NATUROPATH

Heartsong Health in
Community, Inc.
(802) 387-2345

36 A Old Town Road

Ani K.Hawkinson, N.D.
Provider Number: 1639342264
TVHP & VHP plans

RUTLAND COUNTY

RUTLAND
NATUROPATH

Gregory J. Burkland, N.D.
(802) 775-7798
71 Allen Street, Suite 203

Gregory J.Burkland, N.D.
Provider Number: 1457489510
TVHP & VHP plans

Although the doctors listed here are
entering the network, they might not all
be accepting new patients. Please call the
provider’s office to be sure he or she
is taking new patients before selecting
him or her as a Primary Care Physician.

NEW HAMPSHIRE

COLEBROOK
FAMILY MEDICINE

Indian Stream Health Center,
Inc.

(603) 237-8336

141 Corliss Lane

Penny L.Charrance, A.R.N.P.
Provider Number: 1336124072
TVHP & VHP plans

HANOVER
FAMILY MEDICINE
Dartmouth-Hitchcock Clinic

Community Health Center
(603) 650-4000
Buck Road

Karen J. Fruechte, M.D.
Provider Number: 1972539625
TVHP & VHP plans

LANCASTER
FAMILY MEDICINE

Weeks Medical Center
(603) 788-2521
170 Middle Street

Glenn B.Adams, D.O.
Provider Number: 1952387714
TVHP & VHP plans

LEBANON
INTERNAL MEDICINE

Dartmouth-Hitchcock Clinic
(603) 650-5000
One Medical Center Dr.

Elizabeth K. Wolfe, M.D.
Provider Number: 1396830659
TVHP & VHP plans

Is Case Management
Right for You?

Case management is a
service BCBSVT provides
for members with certain
chronic or acute illnesses. Our
specialty case management
program was developed to
help you and your physician
manage your care and
appropriately use your health
plan’s benefits. The specialty
case management program is
voluntary and available at no
cost to members.

Our Case Management
Program

If your illness is one of
those in our specialty case
management program, you
might receive personalized
care-planning by one of
our registered nurse case
managers. Your case manager
will work with you, your
family, and your physician to
coordinate the medical care
most appropriate for you.
Your case manager will work
as an advocate, helping you
in managing the benefits you
receive through your health
plan, as well as identifying
other programs, services and
support systems available to
you.

We identify members
with chronic illnesses or
catastrophic health events
and our nurses reach out to
help by answering questions
and providing information
and resources. You may
also self-refer to our case
management program. If you
would like more information
or would like to self-refer,
please call (800) 922-8778.

Vigor is published by

Blue Cross and Blue Shield
of Vermont for members
and other interested
parties.

Correspondence should
be addressed to:

Editor

Vigor

BCBSVT

P.O. Box 186
Montpelier, VT
05601-0186

Send your comments,
questions and suggestions
about Vigor to:

communications@
bcbsvt.com

Wed like to hear from you.
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Want to Get Vigor Electronically?

At Blue Cross and Blue Shield of Vermont, we know that some of
our members would rather receive communications electronically
than in hard copy. If you would like to receive an e-mail notification
each quarter with a link to the newest edition of Vigor, visit
www.hchsvt.com/newslettersubscribe and enter in your
e-mail address.

Vigor® is printed on Mohawk Via Cool White—a paper
thatis manufactured entirely with wind generated electric-
ity and containing 100% post-consumer recycled fiber, is
Process Chlorine-Free, and is certified by Green Seal and
SmartWood to the Forest Stewardship Council Standard.

© 2%
Recycled oot
Supporting responsible use
of forest resources

FSC www.fsc.org Cert no. SW-COC-2000
© 1996 Forest Stewardship Council

The conservation impact of using this paper
instead of virgin fiber paper is equivalent to:

AAD 55.3 trees preserved for the future

Inside:

Pathways to Good Health - Health Care Coverage Wherever
You Go - Helping You Quit Smoking - What is Pre-diabetes?
Our Attention to Quality - Your Rights and Responsibilities Under
Your Plan - Eating Well Recipe - We're In Your Community « DVDs on
Safety of Vaccines - BCBSVT Fights Health Care Fraud, Waste and Abuse

1 159.67 Ibs waterborne waste not created

== 23,488 qallons wastewater flow saved
8 2,599 Ibs solid waste not generated

) 5,117 Ibs net greenhouse gases prevented
<$ 39,168,000 BTUs energy not consumed

Savings from the use of emission-free wind-
generated electricity:
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(0_“ 2,659 Ibs air emissions not generated

g 1 barrel crude oil unused
In other words, savings from the use of wind-
generated electricity are equivalent to:

@y not driving 2,880 miles OR

lanting 180 trees
AAA planting
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