
Your medication questions answered by a  
Blue Cross® and Blue Shield® of Vermont Pharmacist

Our board-certified clinical pharmacists help you navigate your patient’s specific needs when 
it comes to their medications and are standing by to answer a broad range of questions.

Our pharmacists:
• Work directly with providers to support patient-specific clinical decisions
• Provide additional educational presentations, quick reference guides, patient panel reports and more 
• Help communicate between you and a BlueCross Vermont member to meet their medication needs
• Will send you information when a medication coverage change happens for your patient

Reasons to reach out:
1.  Ask about drug coverage, prior authorizations, or a clinical drug information question!  

Common questions are:
 • What drugs are covered for this condition?
 • Does this require a prior authorization?
 • What is a lower cost option?

2.  Schedule a time for a FREE 1 hour continuing education session with a pharmacist. This is for all clinical care 
providers and our way to help complete your education credits and help patients. Most recent topics include:

 • Asthma Treatment Updates and Improvement Initiatives
 • Safe Use of Stimulants in Primary Care

YOUR DIRECT LINE 
TO A CLINICAL 
PHARMACIST

It’s easy to contact a BlueCross pharmacist. Call, email or fax! 

Amy Stoll  
PharmD, MPH, CDCES, BCACP 
Clinical Pharmacist – Provider Education, Outreach and Support

To schedule a free continuing education session or ask drug coverage questions: 

Call: (802) 371-3657 
Fax: (866) 850-9770
Email: stolla@bcbsvt.com


